
Hosted VoIP vs. 
Standard Telephone 

COST

SOUND QUALITY

INTEGRATIONS

MAINTENANCE

MOBILITY

Hosted VoIPStandard

Call rates are expensive for 
long distance and 
international calls.

Expect traditional,
standard-quality calls.

Often as good, if not better, 
than traditional telephones.

Unable to integrate with other 
systems.

Easily integrates with systems 
like email, video, and instant 
messaging.

Businesses are responsible for 
their own hardware updates 
and maintenance.

When a provider hosts and 
manages VoIP services, often 
times maintenance and 
upgrades are included.

Little mobility with traditional 
landlines.

Stay connected whether in an 
o�ce or on the road. Dial and 
answer with a business 
number anywhere.

Call rates are low or free due 
to utilizing the internet.


